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Privacy Policy
Effective: June 26, 2025

Scope of Policy

This Policy applies only to information collected through the Site. It does not apply to data collected offline, or via
third-party websites or services that may be linked on our Site.

Information We Collect

We collect personal and non-personal information in three primary ways:

1. Directly from you — when you submit forms, contact us, apply for a position, or provide feedback.
2. From third parties — when you authorize others to share data with us.
3. Automatically - via cookies, browser details, device data, and website analytics.

The information we may collect includes:

+  Contact details (hame, email, phone, company, address)

+  Demographics (age, gender)

+  Browser and device data (IP address, operating system, location)
+  Usage patterns through analytics tools and cookies

We may record calls to our office for training or support. These are stored securely for 30 days, unless needed
longer for business purposes.

Children under 13: We do not knowingly collect personal data from users under 13 years old. If we discover such
data, we will delete it promptly.

Use of Cookies & Analytics

We use cookies to enhance your experience, analyze traffic, and personalize content. These include:

+  Session cookies (expire after your session)
+  Persistent cookies (remain until deleted or expired)

We use Google Analytics to gather anonymized usage data. See Google’s Privacy Policy for more details.

You can manage cookie settings through your browser. Visit aboutcookies.org for guidance.

How We Use Your Data

We use your information to:

+  Respond to inquiries or requests

+ Improve and personalize the Site experience

+  Send updates on products or services (with your consent)

*  Provide customer service and technical support

+  Target relevant content or ads via platforms like LinkedIn or Instagram

If you opt in, we may share your data with trusted third parties to offer related services. We will never sell your data.
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Third-Party Service Providers

We rely on secure, reputable platforms to manage data:

«  Email: Office 365
+  Email Marketing: Apollo.io
+  CRM & Forms: Salesforce

Only use contacts with official Continuous Composites domains (@continuouscomposites.com, @cf3d.co or
@cf3d.com).

Data Retention

We retain personal data only as long as necessary for business or legal purposes. Duration depends on the data
type, usage, and applicable legal requirements. Aggregated, non-personal data may be stored indefinitely.

Data Security

We implement technical and organizational safeguards to protect your data. While no system is 100% secure, we
regularly review and update our security protocols.

If a data breach occurs, we will notify you as required by law—either via email or a public notice on our Site.

Your Marketing Choices

You can opt out of receiving marketing emails or having your data shared for promotional purposes at any time. Just
click “unsubscribe” in our emails or contact us directly.

CalOPPA Notice

We currently do not respond to Do Not Track (DNT) browser signals, as no standard has been universally adopted.
We do not authorize third parties to collect your data through the Site without consent.

GDPR - EEA Residents

If you reside in the EEA, you have the right to:

+  Access, correct, or delete your personal data
+  Restrict or object to its processing

*  Request data portability

+  Withdraw consent at any time

To exercise these rights, contact info@cf3d.com.
Legal bases for processing may include:

*  Your consent

+  Our contractual obligations

*  Legitimate business interests

+  Compliance with legal requirements

Non-EEA Residents

You have similar rights to request access or correction of your personal data, subject to local laws. Contact
info@cf3d.com or mail to:
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Continuous Composites, Inc.

216 E Coeur d'Alene Ave

Coeur d’Alene, ID 83814

USA

Links to Other Sites

Our Site may link to third-party websites. We are not responsible for their privacy policies. Please review those
separately.

Changes to This Policy

We may update this Policy periodically. Revisions will be posted here with the effective date. Please review it
regularly.

Contact

For questions about this Privacy Policy or your personal information:

Email: info@cf3d.com
Address: 216 E Coeur d'Alene Ave, Coeur d’Alene, ID 83814
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